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Palliative Care Introductory study day 
This Clinical program provides staff with a basic understanding of the clinical 
assessment and management of patients with a wide variety of palliative care 
issues including terminal care. 

Clinical experts will present interactive sessions that will improve participants 
knowledge on how to support patients receiving palliative care and focus on 
nursing attitudes and self-awareness when faced with distressing situations. 

 
 
 
 

 

Learning objectives 

After attending this program, the learner will: 

• Develop new communication skills and confidence in exploring what 
palliative care is to patients and families 

• Attain insight into their personal attitudes when caring for the dying 

• Be able to recognise a patient approaching terminal care and advocate for 
commencement of the Care Plan for the Dying 

• Advocate patients’ needs to colleagues for action 
 

What participants say: 

“It's taught me so much on how to communicate and have difficult conversations with patients” 
“I am going to volunteer for the ambulance wish!” 
“This was the best education session I’ve ever had. Completely comprehensive, engaging and 
brilliantly presented. I learnt so much and made me reflect on past experiences which I believe 
will better my professional practice … I have highly recommended the study day into other 
colleagues since. Thank you for such a wonderful and informative day. You’re all brilliant!” 
 

Who should attend? 

All nurses and health care professionals working in a healthcare service. 

Facilitator 

Joanne Pollard  CNC Palliative Care  SCGOPHCG 
 

Program Details 

Time:  07:45 – 16:00 (7.5 hours) 
Date:  Thursday, 21st March 2024 
                       Tuesday, 23rd July 2024  
Venue: Room 2 | Q Block | SCGH 
                       Bunuru room | J Block | OPH 

Cost:  SCGOPHCG applicants- free of charge 
 External to SCGOPHCG applicants 
              - $168.00     plus GST. 
 
Prompt payment is appreciated for confirmation of 
program numbers. 

 

Program alignments 
National Safety and Quality Health Service Standards (NSQHSS) 
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